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MAPI Installation Procedures

Download the MAPI connector from our web site at the following location.
http://www.fastmetrics.com/downloads/

Open the MAPI connector using WinZip or the built-in window compression utility.

Open the Installer and follow the prompts.

Fastmetrics Mail Connector Setup |

Gluit

Once the connector has been installed you will need to configure your Mail Profile.

Fastmetrics Mail Connector Setup |

@ Fastmetrics Mail Conneckor has been installed, Do you want to configure waour Mail Profile now?

Click on Yes and you will be greeted by the Mail Setup window. Click on “E-Mail
accounts.”

Mail Setup - Dutlook |

E-mnail Accounts

@ Setup e-mail accounts and directories.,

Drata Files

&% Change settings For the files Outlook uses ko Data Files. .. |

store e-mail messages and documents,

Prafiles

Setup mulkiple profiles of e-mail accounts and Show Profiles. .. |
data Files. Twpically, vou only need one. =

Close |

Within the E-mail accounts window select “Add a new e-mail account” and click next.
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E-mail Accounts |

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

& add a new e-mail account;

™ view or change existing e-mail accounts

Directory

™ add a new directory or address baok

R " view or change existing directories or address books

= Back I Mext = I Close |

Under the Server Type window select “Additional Server Types” and click on next.
E-mail Accounts |

Server Type
You can choose the bvpe of server wour new e-mail account will wark with,

" Microsoft Exchange Server

Conneck bo an Exchange server to read e-mail, access public Folders, and share
docurnents,

" POP3
Conneck ba a POP3 e-mail server ko download wour e-mail.
O IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
Folders,

" HITP

Conneck o an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailboy Falders,

&+ additional Server Types:
Connect to another workgroup or 3rd-party mail server,

< Back. I Mexk = I Zancel
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Under the E-mail accounts window select “Fastmetrics/Communigate Pro Server” and
click Next.

E-mail Accounts |

Additional Server Types
Youl can choose the bype of server wour nesw e-mail acount will wark, with.,

Cutlaok, supports these additional e-mail server bypes, Seleck the server
Evpe ywou want bo connect ko and click Mext,

gdditional Server Types

Faz Mail Transpaork

< Back I Mext = I Cancel

Within the “Fastmetrics/Communigate Mail Connector Properties” window please fill out
the following information.

Server Name: mail.yourdomain.com

Server Port Number: Leave at 143

Use a Secure (SSL/TLS) connection: This is optional, in case you want all of your email
transactions to be using SSL security for all connections, this slows down your mail.

Account Information: Select “"Use the following authentication details” and type in your
Username & Password for your account. Click on “the emember Password” and then
click on the “Advanced Tab.”
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Fastmetrics Mail Connector Properties ﬂ |

Server | En:nnnec:tin:-nl .ﬂ.dvancedl Trn:nul:nlesh-:n:ntingl

Please specify your Fastmetnics kail Server and Account
infarmatian

Fastmetrice kail Server |nformation

Server Mame: Imail.dn:nmain. Com

Server port number: |'| 43 Uze Defaulz |

¥ Use aszecure [S5LATLS) connection

Account Infarmatian

™ Use Windows Integrated Autentication [Kerberos]

' Lze the following Authentication details:

Account name: IUSET

Ixxxxxxx

Pazsword:

¥ Remember password

W Usze Secure Authentication

Accaunt Settings. . |

Cancel |

Click on Account Settings and type in your First and Last name into the input box and
your email address, user@yourdomain.com.

Account Settings |

Idzer [nformation

Hame: ILlser M ame
E-mail address: Iuser@dnmain.cum
Beply Hame: I

Feply address: I

Organizatiomn: IEDmpan_l,l Hame

Update I Cancel

Click on Update, then OK to close out the window and start using your new Fastmetrics
Mail setup.
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If you have any issues or need technical support, please send an email to
support@fastmetrics.com or in case of email failure call the following support humbers.

415-778-5100 x3 (Mon-Fri 6AM-6PM)
415-778-5102 (After Hours Pager Dispatch) for emergencies only

Regards,

FASTMETRICS SUPPORT
support@fastmetrics.com
415-778-5100 x3



