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A call comes into your main number 
and you decide how you want your 

calls routed. Fastmetrics sets up your 
phone system to mimic or enhance 

your current setup.

If you have a receptionist, then all 
calls going to the main number are 
routed to the receptionist’s desk.  
Otherwise, you should use an Auto 

Attendant.

An Auto Attendant answers every 
incoming phone call and responds with 

voice prompts.  1 for Sales, 2 for 
Support, or 3 for a company directory.
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Enterprise VoIP System
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Support

The Auto Attendant sends the call to a single 
user or group.  Each Hunt Group includes a list 
of users.  When the Hunt Group is contacted it 

rings all parties in that group.

The Follow-me feature routes incoming calls to a person trying each number in a 
pre-configured list until the call is answered. Not at your desk?  Forward to your 
home phone, another office, or your cell phone!

Call 1-800-724-7100 for a Sales Quote on our Converged Services
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